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Los Angeles County Registrar-Recorder/County Clerk

* Improving the voting experience
 Human-centered design

» User experience testing

* Insights and inspiration
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% Improving the

YOU COUNT!

|+ %+ Voting Experience

» Keep It simple

* Take It to the voter

* Make it your mission
* Experiment and ask
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Adopt standards (AIGA “Design for Democracy”)
Create more visual information

Adopt plain language

Test and adjust
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A Xcl)g: Principl
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1. Decide what's most important

2. Use clear, simple language

3. Use accurate instructional illustrations
4. Use informational icons (only)

5. Use contrast and color functionally

www.aiga.org
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(&) Curbside voting
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Sample Ballot Booklet

PARTY NAME 000 354

General Election

November 2, 2010
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*A%\ DeanC.Logan

+J Los Angeles County
Registrar-Recorder/County Clerk

Official Sample Ballot

Presidential Primary Election
June 7, 2016

Find Your Polling Place:

= On back cover of this booklet

® On the web - www . lavote.net

Polls open at 7 am and close at 8 pm

® By caliing 1-800-815-2666
Or Vote By Mail
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- POLLSOPENAT T AM, ANDCLOSE AT B .M,

& NARK YOUR CHOICES N THIS DOOKLET AND
TAKE IT WITH YOU TO YOUR VOTING LOCATION

OFFICIAL SAMPLE BALLOT
and Voter Instructions
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Your Vote By Mail package consists of:
Ballot group numbers on materials must match.

o o

Example:
Party Code  Ballot Group

H

Vote By Mail Instructions Official Ballot Card
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Ballot Return Envelope Ballot Secrecy Sleeve
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If ballot group numbers do not match, please call (562) 466-1323 or (800) 815-2666.

Important:

If you did not receive an Official Ballot Card, mark your choice(s) using Official Sample

Ballot page(s) and place them into Ballot Retum Envelope.

’TE:‘ j RETURN YOUR BALLOT

BEY MAIL - BEEFORE ELECTION DAY

Your vobted ballot must be received by the Regkstrar-
RecorderiCoun ty Clerk by B:00 pum. on Elec tion Day.

Postomark s are not acce ptable.
We recommend mailling no later than Friday, June Jth.

IN PERSON - ON OR BEFORE ELECTION DAY

You may return your voted ballot to any polling place
conduc ting the Primary Election in Los Angales County
on Election Day You may also returm your vobed ballot
before Election Day to the Norwalk office of the
Registrar-Recorder/County Cleri. Voted ballots must
ba received no later than 8=:D0 pon. om Election Dey

BY AN AUTHORIZED PERSON - ON OR BEFORE
ELECTION DAY

I you ara il or disablaed, an awuthorized relatiee or
parson residing n your housshold may retum your
wvoted bhallot to the Registrar-Recorder/County Clark or
to any polling place conducting the Primary Elacton

In Los Angalas County no Ister than B:D0 pam. on
Elaction Day. Ba surs to check the box and sign In the
authorization box on the back of tha Ballot Raturn
Envalopea.

¥OU MAY WOTE BEFORE OR ON ELECTION DAY
AT THE NORWALK OFFICE OF THE
REGISTRAR- REC ORDER/COUNTY CLERM:

WOTE BY MAIL UNIT - 3RD ALOOR, ROOM 3002
12400 IMPERI AL HIGHWAY, NORWALK GA; 80650
{562 4661323
WEENDAYTS: Monchy - Frichy, May 10 - Jura 7, 810-8a.m o Spm
WEENENDS: Saturday'S urcay, May 29§30, ared Juma § 88,2008 am_fs dpm
ELECTION DAY: JUHE 8, 2010 - 7 am_fs 8 pm.

whank lavote.net




Voting Instructions

How to vote at your polling place on Election Day
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Instructions To Voters At The Polls
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IOFFlClAL VOTE BY MAIL BALLOTING MATER.IAL]

Los Angeles, CA 90030-0450

Los Angeles County
¥ Reglstrar-Recorder/County Clerk
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RETURN SERVICE REQUESTED
Official Ballof
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Vote by Mall -
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Los Angeles County Registrar-Recorder/County Clerk

VBM User Testing
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Los Angeles County Registrar-Recorder/County Clerk

VBM Accessibility User Testing
UCPLA .

www.lavote.net



Vote
By Mail

Voto
Por Correo
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Ballot Marking Device

www.lavote.net
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Putting
\oters
First

Participatory
design

User experience
testing

Data driven

DATE

March 11-29, 2010
March 16-28,2010
March 31 - April 2, 2010

April 5-6,2010;
Aprll 29 - May 3, 2010

April 29 - June 8, 2010

May 7-11,2010

July 21,2010

August 11,2010

September 20, 2010

January 24 - March 28, 2012
January 25 - February 23, 2012
March 30,2012

April 5-6,2012

October 1-2,2013
November 4-5, 2013
November 7, 2013

January 27 - Febeuary 1, 2014
February 5, 2015

February 27, 2015

March 3 and 26, 2015

Apxil 28,2015

May 26-30,2015

November 9-20, 2015
November 20, 2015

TOTAL

Countywide Voter Survey - Phone
Countywide Voter Survey - Online
Focus Groups - RR/CC Staff

Focus Groups - Registered Voters

Pollworker Survey - Online

Focus Groups - Local Election Officials, City Clerks
Community Discussion - Language Groups

Community Discussion - Voter Integrity Groups
Community Discussion - Disability Groups

Open Innovation Challenge

Brainstorming Workshops - AVTI

Election Verification Network (EVN) Conference Session
Brainstorming Workshops - RR/CC Staff

Atkins Research User Testing

User Testing

User Testing - United Cerebral Palsy of Los Angeles (UCPLA)
Atkins Research Focus Groups

User Testing - General Population

User Testing - Spanish Speakers, Seniors

User Testing - Visually Impaired

User Testing - Election Workers

Polling Place Experience User Testing

Vote By Mall User Testing

Vote By Mall Focus Group - United Cerebral Palsy of Los Angeles (UCPLA)

www.lavote.net

100

1,100
26

154
32
24
25
40
8
15
95
5
57
5
22
184
76
10

3217
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