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•  Improving the voting experience  
•  Human-centered design 
•  User experience testing 
•  Insights and inspiration 
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Topics 
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Improving the  
Voting Experience 

•  Keep it simple 
•  Take it to the voter 
•  Make it your mission 
•  Experiment and ask 
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Better Design =  
Better Elections 

•  Adopt standards (AIGA “Design for Democracy”) 
•  Create more visual information 
•  Adopt plain language 
•  Test and adjust 
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Top 5  
AIGA Principles 

1. Decide what's most important 
2. Use clear, simple language 
3. Use accurate instructional illustrations 
4. Use informational icons (only) 
5. Use contrast and color functionally 
  
www.aiga.org 
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Outdoor signage for the polling place 
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Sample Ballot Booklet 
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Vote By Mail Guide  
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Voting Instructions 
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Vote by Mail - Current 



•  Phone interviews 
•  76 participants 
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VBM User Testing 



VBM Accessibility User Testing 
UCPLA 
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Vote by Mail - Future 
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Current System - InkaVote Plus 
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Ballot Marking Device 
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BMD User Testing 
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Putting 
Voters  
First 
 
Participatory 
design 
 
User experience 
testing 
 
Data driven 
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