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Impact

The world is a better place because
FOCE happened.



The key method

Understanding users’ needs through
qualitative research like usability testing



Usability testing is simple

Something to test
Someone to test it
Somewhere to meet and talk



What to watch for

Questions asked
Comments
Emotions and body language



What to do

Moderators: skim through the script, and when
the participant is ready, use it to conduct the
session

Participants: use the instructions to make the
origami shape



How'd that go?

What was it like to be a participant?
What happened?



Language.

It's not enough to just use short words.

They have to be meaningful words to help
people take the right action.



VOTER BILL OF

RIGHTS

YOU HAVE THE FOLLOWING |

California e YU HAVE THE FOLLOWING RIGHTS:

* a .S citizen livir

* atleast 18 years ¢

Bill of Rights L sy The right to vote if you are a registered voter.
N You are eligible to vote if you are:
i v » a U.S. citizen living in California
detrmine tat you o e at least 18 years old
D @ * registered where you currently live
N St * _notin prison or on parole for 2 felony

vote.

The right to get a new ballat if you have made The right ta report any illegal or fraudulent
* a mistake, if you have not already cast your election activity to an elections official or
ballot. You can: the Secretary of State’s office.

Ask an elections official at a palling place B On the web at www.s0s.ca.gov
for a new ballot; or © By phone zt (800) 345-YOTE (8683)
Exchange your vote-hy-mail ballot for a i By email at elections@sos.ca.gov

new one at an elections office, or at
your polling place; or

Vote using a provisional ballot, if you
do not have your original vote-by-rnail
ballot.

IF YOU BELIEVE YOU HAVE BEEN DENIED ANY OF THESE RIGHTS, CALL THE SECRETARY OF STATE'S
CONFIDENTIAL TOLL-FREE VOTER HOTLINE AT (800) 345-YOTE (B6A3).

@ Center for Civic Design




What challenges do voters face in
becoming informed?

Civics literacy
System of voting is invisible



Behaviors, themes, and information needs

Not Voting Voting
voting sometimes avidly
I
Connect to community Connect daily life o issues and candidates Conne:t to the democratic process
ANejondre Mr& Mea U Ratheom Justin Rosa Al Kim Steve

o Cvics lnaracy o Smple and doar inormatice o Completo vetor guide

* Domystry the a2t and logstics of shout candiciates and issues o Information 1bout becoming 3
votrg * Optons for voting poll worker

o Just¥y the value of voting “Your * Encouragement %o be a role mode!
VOO MOans 3 voue for your
commuray

o Plain language

¢ n-lrguigo materals

Spectrum of information needs



Top 5 pages
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Quick Reference Guide: Clear formatting, short chunks of text

Candidates Overview: Photos show they are candidates, groups of information,
easy to scan

Election Dates: Calendar format says "dates" with few words
4 Ways to Vote: Tidy layout, made choices clear

How to Vote: Visual instructions, overview followed by detail
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Ways to vote

Madera, San Diego, and San Mateo counties
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Instructions for voting

Nevada, Santa Barbara, and Madera counties
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Measures and candidate statements

Santa Cruz, Orange, and Yuba counties




Counties using the template
or other materials in the June 2016
Primary Election

.(tnnm W fully adopting the new desgn
Countics adept ng elements o the casign

Countles Including the Yoter BIl cf R gmis
or other pages from the s1ate cuide






) LEAGUE OF
WOMEN VOTERS® W Donata
OF CALIFORNIA 16

EDUCATION FUND

VOTE | OURWORK | ABOUTLWVCEF | PUBLIC STATEMENTS  EVENTS

Lome » Futlc Shremearts » Dast Fractices Nanual ‘o OMczl Voles infomedon Cuces Re pasad

Best Practices Manual for Official Voter
Information Guides Released

Fedrvery 25, 2015

In

Lhe Nevermber 2014 mleclion. only 31% ol eliglile Califormiars vated and young
peocia and ceonia cf color continued o ba undsmepragantad. Athough many
factors contribute 10 low voter turnout, we bellizse that voter Informatien Is

an imperant ol o ergage and expand the clecloste.

To

help meks votar iInformation mors effective, mora Imiting, anc mora ueaful, we

have reicased our Best Praciices Manual

Tor Q! Valer Infovosalion Guades. This manual was speaifically developed 25 on easy Lo.use
resource for eacion ol gials and communily groups workng e enfranchise snd

cducane Caromia voters.

» Download the Manual

» View a profotype voter guide
* View a sample Voter Bill of Rights written in plain language



View Our Voter Guide Best Practices Webinars! s« OB &
Aprl 6, 2016

2016
To halp Impiameart the woter
qulde recommendations from the Egs
Praclicas Maneal for O ciad Viole Inforrnaton Guides, a ssrins of four
webinars were presantad on April Z7 and May 1, 2015

YouTube lIrks to cach of the wablinars 5 bebow ar you can view all of the weblrars through @ LNWYCEF YouTube paylls:.

“What are the Best Practices for Developing and Reviewing Voter Guides?™
Moncay, Aprt 27

11:000n-12:00p:m

Lesn how volers

qet infermation anc haw to Implement ihe best practices for voter guides to

raise vuler confidenos and inaease pertic gation. This is the lirst of faur
webinare bazed on 1ha reaccmmendstions In the Best Practices Manual for Oficisy Voter Infarmatian Guwaes. \Wa
wil gresent an evervew of the project, mcluding an intreduction of the main
thamas i the rranual: layeul and visug prazanialion, dvic Heeacy, and plain
language.

Cawnlnad the presentasan.

To viea the wabinar: hitp Sbillyd oYaTMO

"How to Use Layout and Visual Presantation in Voter Guides"

Monday, Apri 27

1:30pm-2:30pm

This is the

second of four wabanars ssses on e maommendaions n (e Bes! Frachess Manua! for Official Volsr
infarmaton Guwdes. \We will provde the types of layout, wsual images, and

typegraghy thal should be used thal raise voler confdence and increase

parlicipaion.

Eewnlogd the gresentaion,

To view the webinar. hito /Lilly/ KabuVP
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Growing design maturity



Voter’s Choice

Vote-by-mail
Vote center materials
Notices and forms
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Official ballot

R

ty L rors [lwp wime

AWM 3N

ICIAL

Voter’s Cholce Act
‘4'.1."‘ se i\h' | -‘lrt .

and how to vote

La Ley de Opcion del Votante
Usted elige cudnd

gonde y cOmo voltar

Contact information
Idormacion del contacio

B

U7 F i Aewn
e CA ¥OP9

O Mooy 1o F ooy Bom bo Sgam
Aartn e horan & warnen, Ba 5 Yo

GOoO
;

How 1o return your ballot / Como Sewoiver su voto
S 1 Bvep Bon
- Drop o your Ralied o8 & soture drog hon
. e petage requred
oo
(P00 1a DOMES HEIN B 04 o DuBds LoPurd
3 M regaere ¥ anges

L
Pt ponwr Sadion 20 1t s postmartad by Liection Dey
LR s

> e

BN e DS S8 W 0 e Ve s e s

w iy

Wome (eater
Wnhe #t any vohe conter n Ve comenty

s 4a Ut e b

Ple o g (erd s B0 v @0 o e dmie

o S the Vote Canter or Drog Dos nearel you
ey gy whet e et

o ol Covdon e Wi modn ¢ Buadn mat (o0 ane b wiied

Sy e e et vie
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Poll workers and election integrity
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Check-in Clerk

Livia de Paula Labate

Farmitan b

Yo hablo espafiol
®RPI

Dector OFfice: 366 123 4567

Setting up the vote center

3 Secupand plag nlhe leplops
arid printers.,

3 Wake sure the noowser strip the
cauipmentis plugged inlo s
plugges nanc lurmed on
Cnthe laplops, log into Vule
Center processing,

Closing the vote center

I I Iy Iy R

Log out of all cpen programs on
the lapiops

Sl down loplops

Znut dowen Dymo printers

Place and log seals on laptops
Place and log =eals on printers
Verify and sign the Sez! Log
Charge cell phores in lzast visible
place [if necessany]

Finalize any paperwors or reports
ctore laptens anc printers

Role-based, task-oriented, wearable checklists



Vote Center
Survival Guide
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Vote center survival guide
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Where should | register and vete after

the deadine’ Missed the voter registration
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Conditional voter registration



CaLnry Cievhs, Sectian Depactmnes:
200 Qzeen Strast reom 2
o Crue, Cald Tnrie 5060
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ot wvoler IL nombes 5 307054821 ﬂ

Voter notification card

SRTUSH SEPVKCE SIS

voter name
Voter addrsss
Santa Cruz, Calformia $5060




Provisional
ballot receipt

What you need to know
about provisional voting

You got this notice because you voted using a pink

Provisional Ballot envelope. This was because:

« You already received a vote-by mail envelope and
the provisional ballot is a second ballot.

OR

« You are a new voter in Santa Cruz County and did
not have the right identification.

We need time to find out if you are eligible to vote and if
we can count your ballot.

How do [ find out if my ballot counted?

Contact the Santa Cruz elections office in the week
following the election. We can tell you if your ballot was
counted or answer any questions

You will have to provide your full name and birth date.
(W 831-454-2060

Toll-free: 866-282-5500

TDD: 711

pink@votescount.org

What happens next?

If you are not registered to vote in Santa Cruz County,
we will send you a voter registration card. To vote in
future elections, complete and return this card, or
register online at http://registertovote.ca.gov/

What is the law about provisional ballots?

The federal Help America Vote Act gives you the right to

cast a provisional ballot and find out if it was counted

(and if not, why).

The California Elections Code section 14310(c) says that

provisional ballots are counted only if:

« Election officials determine that you have the right
to vote the ballot.

e Asuperior court orders the ballot to count.

You may seek a court order that your ballot is counted.

You must do this before the official canvass period ends

- within 28 days after the election. The court will

prioritize your request over other civil matters.









Everyone over here was very impressed with these materials,
and we'd be pleased to use the templates for our SB450
training material. The clean look, easy organization, and
ability to quickly get information were all elements we were

pleased with.

— Bay Area election official



Next steps

Testing the templates
Pilot testing in vote centers
A tool kit



CA Toolklt
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Faranp 17 2000

The California Toolkit
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Role based checklists for election
waorkers on election day
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Role based checklists for election

workers on election day
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Open source design

Basic designs that are
* tested

* best practice
 customizable

* free



Because democracy is a design problem.



Get in touch!

Dana Chisnell
dana@civicdesign.org
@danachis

civicdesign.org
@civicdesign

Q

Center for
Civic Design



Thank you.



