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Things To Do

• Decide how voters will access the system

• Write instructions on how to return the ballot

• Review all ballots for content 

• Run Logic and Accuracy testing

• Test system with screen readers

• Communicate with Elections team

• Create publicity for system
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Access AVBM System

• Make it easy

• Every voter can access via Voter Lookup
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Confirmation of Eligibility

Please confirm your eligibility to access this system.

Under California law, only voters in the military, overseas voters, and 

voters with disabilities are eligible to use this accessible Vote by Mail 

system.
• I am either a voter with a disability or a military or overseas voter, and therefore I am eligible to use this accessible 

Vote by Mail system. 

• I understand that my selections marked by this system and submitted to the San Mateo County elections official 

will then be transferred onto an official ballot for tabulation. 

• I understand that my selections marked by this system must be printed by me and submitted to the San Mateo 

County elections official. Ballots that are mailed must be postmarked by November 7, 2017, and received no later 

than November 13, 2017. Ballots that are not mailed must be received no later than 8 p.m. Pacific Time on 

Tuesday, November 7, 2017. 

I certify that all of the above are true.
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Write Instructions

Military/Overseas Voters

• Can return ballot by fax.

• Faxed ballots need oath of 

voter

• Doesn't need instructions 

about returning in person

• Cannot return ballot by email

Non Military/Overseas Voters

• Cannot return ballot by fax

• Needs instructions about 

returning in person

• Cannot return ballot by email
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Write Instructions 
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Write Instructions 
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Proofing & Testing the System

• Review all ballot content

• Run Logic and Accuracy testing in all three languages
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Proofing & Testing the System

• Test system using different browsers/screen readers

– Browsers: IE, Chrome, Firefox

– Operating Systems: Windows 7, Windows 10, MacOS

– Screenreaders: JAWS, NVDA, Narrator, VoiceOver

• Send instructions and system link to Voting Accessibility Advisory 

Committee
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Communication

Tell Elections Team

– VBM Unit

– Phone Bank

– Poll Workers

– Vote Center Staff
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Publicity

Create 

– Press Release

– Flyer

– Web page
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SOS certifies October 11

Go live on October 25

Wait for ballots to be 
returned!



After the Election

• 5 ballots were returned!

• Debrief

• Write report to SOS
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What We Learned

• Improve instructions

– Make sure that all forms are screen readable and 

fillable

• Have more publicity

• Have additional places where voters can access 

system

• Conduct Survey
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