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Two (2) Key Findings

* Limited-English proficient (LEP) voters
reported having issues with obtaining in-
language, accessible voter information
before an Election.

Nearly everyone reported the official
state voter guide is “too complex,”
“confusing,” and written in “legalese.”
They desire information that is more
easily identified and understood.
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What Peonle Had to Say

“The legal jargon used in the voter guide is language that
we would not normally use in Korean. The translations
are hard”

“Sometimes you have to read it two or three times to
understand”

“I think they purposely try to be confusing”

“I have a son who has a disability and is very involved but
| had to sit down and go over it with him so | don’t think
it’s geared for your average person”




@ Communication your audience can
understand the first time they hear or

read it.
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Plain Language - Before & After

If you wrongly mark, tear or deface |If you make a mistake or damage
any portion of your ballot sheet, your ballot, ask a poll worker for
replace the sheet in the secrecy another ballot.

folder and return it to the Precinct
Board Member and obtain another
ballot.

The location of your polling place See back cover to find out where to
is shown on the back cover of this | vote.

sample ballot.

*¥**Additional implications for Translated Material***
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following pages were identified as the most useful.

Mark your calendar
Don't forget to vote on

November 6, 2012

* Vote-Dy-Mall bafots must be received at the Solanc County Regestrar of
Voters Office or any poling piace In Solano County by 8:00 p.m.
on November 6, 2012  Postmarks do not count.
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WARNING 111 Your POLLING PLACE for this slection may be different
from the polliing place you went to for the last election.
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The League of Women Voters conducted 30+ interviews with infrequent
voters to learn about how information design influenced voters. The
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Find Your Polling Place

Polling places are cstablished by county dectsom officzals. When you recoive your county samgple ballor
booklet @ the mail 2 few wedks befoure Elecnan Day, look foe your polling place addrew ve the back covee.
If you moved 1 your new address aficr Ocrober 20, 2014, you mmay voec 2 your former polling place.

Many county cdectsons offices offcr polling place look-up asastance chrough welnites or phane numbern. For
maore information, vist the Secretary of Seaec’s webniee 3t e crganele e ud-pellvg-place b ar call
the toll-free Voeer Hodine at {800) 345-8633.

On Election Day, polh will be open from 7:00 am. o 5:00 pues. If you are i line befoes 5:00 pum., you will
be able to vote.

If your mame is not oe the voter list at your pollieg place, you have the raght ta voes 2 provisanal bullor. A
provissenal ballot Jooks like 2 badion but will place it in 2 special envelope. Your provaional ballor
wﬂlbecoumedafmdcnhmm:hhve mnhh';yc-mughmdmmzh&uwmmdym
did noe alecady vore in chat dlection.

You may votc 2 provisional balloe ar any polling place in the county in which you asc regiserad to vote.

How to Vote

You have two chosces when voting. You may voes in peesan at 3 polling place in your coumnty or you may vote
by mxail. You do not kave 10 vote in cvery comtest on your ballot. Your vote will be counted for cach comtene
you vote in. For more mfocmation about your votmng raghes, s page 79 of chis guide.

Voting at the Polling Place on Election Day

When you arrive at your pollang place, 3 poll warker will sk for your same and check the efficaal list of
rogistered voeees for thar polling place. Aficr you sign next 10 your namsc on the ke, dhe poll worker will give
you 2 Ballot, unique passcods, or computer memary cand, depending on the veting system your county
. to a prrvate booch snd sare voting,

Poll woekers are there o maist voten. If you sre not fassiliar wath bow 1o mask 2 ballog, ask 2 poll warker Sor
matructions. If you make & mistake in marking the ballot, sk 2 poll warker bow to correct a mistakic or sk
for 2 mew ballor snd start over.

Seatc and foderal laws irc pollisg to be physically acoaible to voten with dasdulites. E woan
whww&:hapmnﬂachtdnmﬁomhmnﬁmatwmq&encdwmr:y’c
reasceable modificatsons of policies and procedisc to ensure ogual access,

Voling by Mail
After you mmark your choices on your votc-by-asail ballor, prat 2 in the official envelope provadad by your
county dections office and seal . Sign the outside of the cavclope where disecead. To ensure it arrves by the
deadline, return your balloe cidher:
- mal, = loey = your balloe is recaved « clections office by 5:00 pum. oe Eloction
aysucmuxzdommuu.—ﬂwuha &pbd’mcEl:’thnlgy
* = person, to your county clections office or any palling place i your county befoes 5:00 pom. o
Election Dy
Even if you soccive yourr votc-by-mad balloe, you can change your mind and vore at your polling place on
Election Day Being your voec-by-masl hallot wo the ing place and it 1o = poll worker 1o cachange for 2
pnllngpl-::w.g’pubmhwmmmm%baﬂmdmmm.ww
Ealloc




1. Improve voter preference tracking for faster delivery

of needed information @
e

2. Adopting Plain Language p c)

3. Increase public awareness of what is available @/‘
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For more information

Zainab Badi, Claiming Our Democracy Fellow
The Greenlining Institute

Ph: (510) 926-4016

Email: Zainabb@greenlining.org




