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Two (2) Key Findings

• Limited-English proficient (LEP) voters 
reported having issues with obtaining in-
language, accessible voter information 
before an Election.

• Nearly everyone reported the official 
state voter guide is “too complex,” 
“confusing,” and written in “legalese.” 
They desire information that is more 
easily identified and understood.
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What People Had to Say 

“The legal jargon used in the voter guide is language that 
we would not normally use in Korean. The translations 
are hard”

“Sometimes you have to read it two or three times to 
understand”

“I think they purposely try to be confusing”

“I have a son who has a disability and is very involved but 
I had to sit down and go over it with him so I don’t think 
it’s geared for your average person”



Plain language voter information

?

Communication your audience can 
understand the first time they hear or 

read it.



Plain Language - Before & After
Voter Instructions BEFORE Voter Instructions AFTER

If you wrongly mark, tear or deface 

any portion of your ballot sheet, 

replace the sheet in the secrecy 

folder and return it to the Precinct 

Board Member and obtain another 

ballot.

If you make a mistake or damage 

your ballot, ask a poll worker for 

another ballot.

The location of your polling place 

is shown on the back cover of this 

sample ballot.

See back cover to find out where to 

vote.

***Additional implications for Translated Material***



Information Design
?

• The League of Women Voters conducted 30+ interviews with infrequent 
voters to learn about how information design influenced voters. The 
following pages were identified as the most useful.





Recommendations

1. Improve voter preference tracking for faster delivery 
of needed information 

2. Adopting Plain Language 

3. Increase public awareness of what is available
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