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Make voters feel  

like experts 

...not students  

"Human-Centered Design for the Voting 
Experience" Stanford Social Innovation Review 



How long will I have to 
be there? 
- New citizen, Pasadena 

I don't know too much 
about voting. That's why 
I stopped doing it. 
- 21 year old, Modesto 

I do have one 
question.  
What do you 
actually do  
when you vote? 
- 18 year old, Baltimore 



Election terminology is a barrier to 
bridging the civic literacy gap 

Information gaps 
There are options for how and when you vote 
You can get a new ballot if you make a mistake 
The whole idea of provisional ballots 
You can vote if you are in line when the polls close 
You can vote after a conviction for a felony 
What is a primary election? 



Trying to explain primaries 

    Los	  Angeles	  County	   Easy	  Voter	  Guide	   Orange	  County	  



Primary election...  

What's that?  

What's different? 

Who can vote? 

What happens? 

Who do we vote for? 

Why do it like this? 



The secret is usability testing 

With many 
different types 
of voters 

Senior	  centers,	  public	  libraries,	  county	  offices,	  schools,	  cultural	  centers	  



How	  voters	  get	  informa0on:	  	  
Best	  prac>ces	  manual	  and	  	  webinars	  
hAps://cavotes.org/download-‐best-‐prac>ces-‐manual	  
	  
Resources	  for	  crea0ng	  voter	  guides	  
Templates,	  guides	  and	  samples	  
hAp://civicdesign.org/resources-‐for-‐crea>ng-‐voter-‐guides/	  
	  
Field	  Guides	  to	  Ensuring	  Voter	  Intent	  
10	  volumes	  of	  design	  guidelines	  for	  elec>on	  design	  
hAp://civicdesign.org/fieldguides/	  
	  



Thank you. 


