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Welcome

Introduction of Trainers

To better serve California’s diverse voters,
voter information must be more accessible in
design and delivery.

e Aim to make voter information more effective and
inviting.

e Provide trainings, webinars, and other technical
assistance in implementing recommendations.

e |dentify impediments to adopt best practices including
regulatory, legislative, and financial barriers.
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"To raise voter confidence
and increase participation,
we must learn how voters
get information and how to
implement best practices
for voter guides



In today's webinar...

What are the plain language principles

How to present the right information at the
right level of detail.

How to organize information an in easy to
follow path.
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Plain language basics

Clear information helps bridge the
civic literacy gap



What is plain language?
Information in plain language helps people
* find what they need

= understand what they find
= and use it to participate in elections

Plain language speaks to the readers, using
words they understand.
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Plain language helps...

= People who don't read English well
= People with cognitive disabilities
= People who with low literacy

44% of Americans read at basic or
below-basic level.

National Assessment of Adult Literacy

= Plain language is also easier to translate.
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Follow these plain language principles

= Write in short sentences

= Use short, simple, everyday words
= Write in active voice

= Keep the message positive

= Keep paragraphs short

= Separate paragraphs with a space, so each
one stands out on the page

= Use text that is large enough — 12 pts
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Write directly to the readers

Vote Early — The Registrar of Vote early in person
Voters office is open as a polling
place for the November 5, 2013
Election, beginning on Monday,

October 7, 2013 through
Tuesday, November 5, 2013. You October 7 through November 5

may vote a vote-by-mail ballot Monday - Friday, 8am to 5pm

at the Registrar of Voters office. Registrar of Voters
4321 Franklin Avenue

You may vote early at Registrar of
Voters office, or at the voting
> centers listed on page 5.
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Write headings as questions or
active instructions

Heading Why it works
Style

Question What is the last day to Suggests a question that
request a vote-by-mail- voters ask
ballot?
Quasi- How to request a vote-by-  Suggests what the question
Question mail ballot the text will answer
Instruction Request a vote-by-mail Provides the answer to an
ballot by October 29 implicit question
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Help people ask the right questions
and find the answers

Question H Variations of the question
Asking

What's on the ballot? 39 e What's on the ballot?
e Who do | support or vote for?
e Whoisrunning?
e Who will | be voting for?
e Who are the candidates?
e Who supports the candidates?
e What are the candidates’ positions on [specific
issue]?
e What are the ballot measures?
e \What are the pros and cons for the measures?
e Does this measure mean a tax increase?
e How does the official guide compare to the TV ads?
e Who s in office right now?
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Simplify and define election terms

Confusing words

= Top Two Primary
= Endorsement

= Sample Ballot

= Partisan contest
= Split your vote
= Rebuttal

= Redistricting

= Polls
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Describe election terms

3 ways to vote

R

N

Vote by mail
Request a vote -ly-mail ballot by October 29

Return it by mail drop it off at one of the secure ballot
diop-oft locations, or deliver it on November & to any
polling place

Vote by -mad ballots must be received at the elections
office or a polling place by Bpm on November 6.

For more detads. soe Page 4.

Vote early in person

You may vode early ot the elections olfice, or at the
voling centers listed on page 5

October 7 uatil November 5
HMonday - Friday, 8am to Spm

Franklin County Elections Department
4321 Franklin Avenue
Franklin, CA

For more detads, see Page 5

Vote at the polls in person

Polls are open on Election Day
November 6, from Tam to Bpm

The location of your poling place is printed on he
back cover of this guide

Or, you can look up your polling place

# On the web: www.ITankisvotes.ong

s Using the automated phone sarvice: 1-222-555-1216

Fod more detads, 500 Page 6.

What is the difference between:
= vote by mail

= early voting

= vote at the polls

Voting Option | Before Election | On Election Day

Day

Vote by mail Yes Yes
from home drop off ballot

Early voting Yes No
in person

Vote at the No Yes
polls In person
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Questions?



Organization

Creating a good path through the
information



Provide a table of contents

What's in this guide? 1

3 ways to vote 3

: = Anticipate and answer

, — voters' questions.

What's on the ballot for this election? 8

: = Atable of contents acts

S i— . as a roadmap.

i = (Clearly separate how to
vote from information

about the ballot
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Connect the state and county guides

What's on the ballot
for this election?

You will receive two voter information guides for this election:

S ELE[I:ETISIN Help voters

e G understand how
= %* o the two guides
Franklin County Guide (this guide) California State Guide WO rk tog et h er,
Local and county races and measures U.S. national races, and state races an d reco g N ize
are in this guide. and state propositions are in the guide

from the state. them When they
arrive.
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Organize information by
activity or task

-2

You can vote by mail before Election Day

How to vote by mail
><

To vote by mail, you have to request a ballot. Then you can mark the ballot and send
it back or drop it off at any polling place.

How to get your vote-by-mail ballot

You can request a vote-by-mail ballot starting on October T.
You must request a vote-by-mail ballot by October 29.

You can:
E Go to www.franklinvotes.org and request a vote-by-mail ballot.
-OR-

@ Send a letter with your signature that includes your address
and where to send the vote-by-mail ballot:

Registrar-Recorder/County Clerk
4321 Franklin Avenue, Franklin, CA 99999

Adter you apply to vole by mail, you will receive your ballot within ten business days.

How to return your vote-by-mail ballot

Place your ballot in the official envelope, following the instructions on the vote-by-mail
packet. Your ballot must be at the Elections Office or a polling place by 8pm on Election
Day, Novernber 6, to be counted,

You can:

@ Send it by mail to:

Franklin County Elections Dept.
123 Main Street, Franklin, CA

Ho = All of the information for

Drop it off at the secure ballot drop-off location, from October T to November &

Franklin County Elections Department

P one topic on one page

Drop it off at any polling place on Election Day, November &, from Tam to 8pm

e Ccton - P Gty - Tt Honsno 22 | O n ly O n e to p i C p e r p a g e

League of Women Voters of California Education Fund | Center for Civic Design




Use the page layout to make
different information look different

Accessibility and language voting assistance

At the polling place

To check polling place accessibility, look lor the wheslchair symbol on the
back cover of this pamphlet. If your polling place does not meet accessibility
guidelines, call 1-222-555-1212 for alternative methods of voting.

Ballots are avai

ble in Spanish and Chinese.
Las boletas estdn disponibles en chino e Inglés,
EREEMFENRE,

Voting system

You can use the AutoMark electronic ballot-marking device to cast a secret ballot
without assistance. This voting option includes:

= An audio option that reads the ballot 1o you
= A keypad and a “sip and puff” feature

= A printer that marks the ballot for you
Voting information
Audio versions ol this booklet are available on request.
ﬂ Call 1-222-555-1212 or toll free 1-866-555-1212.

Registration and voting information are available by TTY communication.
Call 1-222-555-1222.

Franklin County provides materials in Chinese and Spanish, when requested,
El Condado de Franklin ofrece materiales de votacidn en inglés, chino, y espanol.

Franklin2i% R 212 4b #2600 48 (54 eh 300008 5F 3 ARk Y ik SE 4 )

CLB 20T Genersl Dhection - Franklin County - Tuesday, Nowember 6, 2012

What's on the ballot

for this election?

You will receive two voter information guides for this election:

Franklin County Guide (this guide)

Local and county races and measures
are in this guide.

Offices (see pages 12-15)
Member of the State Assembly
Member of the Board of Supervisors

Local Measures [see pages 16-22)

E. Communi

ge District Bond

F. Renewal of the
Abatement Pragram

ndoned Vehicle

Genersl Election - Franklin County - Tuesdyy, November 6, 2012

California State Guide

L5, national races, and state races
and state propositions are in the guide
from the state.

Oftices
Prasident and Vice President

United States Senatar

State Propositions
30 Temporary T i Education. Guaranteed
ative Constitutional

Amendment,

Government
ant and Statute.

Deduction
Statute.

33 Auto Insu
History of Insur

panies, Prices Based on Driver's
age. Initiative Statute.

34 Daath Pe e Statute,

35 Human Trafficking. Penaities. Initiative Statute

36 Three Strikes Law. Repeat Felony Offenders.
Penalties. Initiative Statute.

37 Genetically Engineered Foods. Labeling.
Initative Statute.

40 Redistricting. State Sanate Districts. Referendum.
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Help voters find their way through
the candidate and measures pages

-~
= —
. s 1 = —_— -
@Q Who is running for office? & 8| Local ballot measures: E Local ballot measures: F
= —
Member of the Member of th
Assembly, 4th District Board of Sup|
. . Measure F Franklin County Vehicle Abatemer
The person elected Member of the Assembly will The person elected] E Measure E Franklin Commun lt)II CO“EQE F Y
represent you in the state govemment to make laws fepresents you in ¢
and sel the budget for the state ol Calilornia. Supervisors make |
county governmen| summary
county budget. SI.II'I'II'I'IHI')"
Should the Franklin County Vehicle Abatement Program and vehicle reglstratig
Jahn Munn Marikys Yamada Karan Mitehaff To upgrade educational facilities at Diablo Valley, Franklin, and Los Med. an additional two dollars for certain commercial vehicles payable upan reglstr
Brentwood centers. and help prepare students for jobs and college tran A ten-year term beginning July 1, 2013, for the abatement and remaval of aba
Repubdican Democratic building facilities for health, medical, science, and technology training, o inogerative vehicles?
Tanpayer Associetion california State County Superviser accessibility, and infrastructure improvements, shall the Franklin Comm|
President Assemblyman of bonds at legal interest rates with independent oversight, audits, and 3 What your vote means
JohnMunn wwwyamadalorca.ong Karen Mitchall
agmail. com @yrmail com What your vote means YES NO
YES NO
Paid candidate statements Local ballot measures: E —
Candigate statements ore provided by th candidote and printed of their expensi.
Argument in faver of Measure £ Argument against Meas
State Assembly, ath District Diabio Valkey Collage, Franktin Colge. Los Mecanos Bonds are an expensive form d
Conlege, arsd P S0 Frieron and Brentwood education noripage, burds ane reaid
Statement of John Munn Declaratién de Johi tepbirs are easintisl safety nets peoviding atfordable Since 2002, DEAIE vobrs ha
sdueation and job training to sver 55,000 students SADES million that vl cost
Preference: Republican FPreferencla de Partld Iocally = many of whom cannot attord four year BILLION DOLLARS.
Oecupation: Tapayer Associabion Presidant Deupacibn: Prasidintel COMES NG UNITSTNS, YES 0 E drdunes OUR
d o5 Contribuyentes Incal RUdEnLS have th pAGCTUARY b CoRtinue How the Disirkt I5arsking for
For aver twelve years, | hawe served the cemral coast, tir adiueation ard be rmady b campats im tsdiy's B HEW DERT that will cost tax)
first as.a school board member and now a3.a county IDurante mas de doce canpetitive job markel! :’g;laﬁ-"’;;‘m" "T‘:?f_'\
supiiviser and Coastal commissioner. BIFENG oM Mk Local commeity Colege students ang s back fistpd "um“':m‘ \
of Con doree, YES
Schial Board Membar: As an edutatar, | know that el conzeio escolar y ah a;';'m.n"‘"::'.d|J$'ll?f;."n'-’§‘m.1?nL.u;§&i:ﬁ:}’;‘? Residents OPFOSE this bord
Californi’s future depends on top guality educatian GRS COStEr, " In fislde ghesthese ITe—
at all favels. | have warked with teachers, parents, e, bechnology, and poblic sabet
students and adminlztrators to achbeve meazurable Micmbre de |3 Junta s - repee s i
Imprevement, That wark has eamed me suppart fram # buturs de Culifernis da) YES on E imgeoses cur colleges, helping shudents J
dozens of local school board members, teachers calidad en 1odos losnvel pregcaey for 2152 cantuny jods and canmes o trangler * Mg compensation lor Dty
and parents. patires, estudiantes y adf To-depaée univacifieg, gromn, fesaurces for cane
| L
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Questions?



The right information

Include the right information at
the appropriate level of detail



Maximize the value of the front cover

= Show that it's an official guide
(county name and seal)

Cenaral Election = Name or type of election
Tuesday, November 6, 2012 = Date of election day
Polls open from Tam to 8pm = Times the polls are open

= Polling place information

. You are registered to vote in Franklin County, California.

‘ ?:ugris:t:;c:d voter name: Ls!:his polling place accessible: u H ow tO con ta Ct t h ee l_e Ct | on
Your polling place address: Languages aviaitable: ' Offl Ce
o || = Languages offered
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Organize information into a
bite-snack-meal

*?lf\/j How to vote by mail
You can vote by mail before Election Day

To vote by mail, you have to request a ballot. Then you can mark the ballot and send it
back or drop it off at any polling place.

Vote by mail

Request a vate-by-mail ballot by October 29.

General Election

Return it by mail, drop it off at one of the secure ballot drop-

Tuesday' November 6, 2012 aff locations, or deliver it on November 6 to any polling How to get your vote-by-mail ballot
place,
Polls open from 7am to Bpm : You can request a vote-by-mail ballot starting on October 7. You must request a vote-by-mail ballot
Vote-by-mail ballots must be received at the elections office by Cctober 29
or a polling place by 8pm on November 6.
I o to the polls! Your palling place location Is on the back cover. Apply by doing one of the following:

For more details, see Page 4.

= Tear off and mail back the application on the back cover page of this bocklet.
* Visit www franklinvates.arg and submit a request.
+ Send a letter signed by the voter that includes your address and where to send the vote-by-mail ballot

Registrar-Recorder/County Clerk
4321 Franklin Avenue, Franklin, CA 99999

After you apply to vote by mail, you will receive your ballot within ten business days.

How to return your vote-by-mail ballot
Place your ballot in the official envelope, following the instructions on the vote-by-mail packet.
Then, you can;

+ Send it by mail tor

The official term is "progressive disclosure”

League of Women Voters of California Education Fund | Center for Civic Design




Include both overview and details
Level | Whereinthe Guide | Example

Bite Cover General Election
Tuesday, November 4, 2014
Polls are open from 7am to 8pm

Snack Three ways to vote  Vote in person at the polls

page Polls are open on Election Day, November 4, from
7am to 8pm
The location of your polling place is printed on the
front cover of this guide.
Or, you can look up your polling place:
e On the web: www.franklinvotes.org
e Using the automated phone service: 1-222-555-

1216
Meal Detailed How to vote in person at the polls
instructions on [ instructions on the voting process and how to
page 6 mark the ballot ]

League of Women Voters of California Education Fund | Center for Civic Design



Make it easy to compare candidates
@ Who is running for office?

CANDIDATE

PERSONAL STATEMENT

TOP PRIORITIES

Member of the

Assembly, 4th District

The person elected Member of the Assembly will
represent you in the state government to make laws
and set the budget for the state of California.

John Munn
Republican

Taxpayer Assaciation
President

JohnMunn
@gmall.com

Ag a business owner,
public official, and a
single father who raised
tweo sons in Franklin
County, | understand the
Issuas that matter most

to Franklin County families.

| treasure our democracy
and pledge lo pul our
commaon good above
partisanship and

special interasts.

IMprove our economy
and restora fiseal
discipline.

Secure our borders
and forge a humane
immigration policy.

Improve healthcare and
pratect Social Security.

This candidate hos o poid
stotement, see poge13

Marikyo Yamada
Democratic

California State
Assemblyman

www.yamadalorcaorg

I have sarved aur
community as a

public school teacher
and Franklin County
Supervisor, and
California State
Assemblymember.

I'am running lor
re-eleclion o build

on my record of
legislative results,

and to continue working
as a strong advocate for
our residents, families,

Member of the

Board of Supervisors

The person elected to the Board of Supervisors
represents you in city / county government. The
Supervisors make laws and set policy for the city/
county government, and set and oversee the city/

county budget.

Karen Mitchoff

County Supervisar

Karen Mitchoff
@gmall.com

My focus during my
first term has been

to maintain and then
improve our counly
financial structure in
order to provide vital,
quality public and
salety net programs for
our vulnerable cilizens
{pre-school: alter
school tutoring;
computer literacy
classes: funding a
Veterans Services

and small
BWNEFS.

Give school districts
more cantral of their
budget.

Make college more
atfordable for middle
class families and
provide lunding for
training technology.

Creale jobs in high
unemployment areas
hurt by the economic
downturn,

This condidate hos o poid
stalement, See page 14

Provide fire protection
and amargancy madical
response wilh reduced
fiscal resources.

Frovide protection
from elder and child
abuse: containment of
communicable disease;
protection to ensure
water and food safety.

This candidate has o poid
statement, see poge 14

League of Women Voters of California Education Fund |

Robert Jones

Business executive

www, RobertJones-
for-Franklin.com

Custamer sarvice

to citizens is my top
priority. | possess
the qualifications,
leadership, and high
othical standards
required to serve the
citizens of Franklin
County, continuing
my work Lo manage

and protect taxpayers’

dellars. | would be
honored to earn your
continued trust and
support

Ensure property tax
rafunde are pramptly
issued when assessed
values are reduced.

Establish sound fiscal

policies for the county.

Something to consider:

= Voters want to know
about candidatesin a
way that helps them
compare their choices.

= Structured information
was easier to scan and
compare.

Center for Civic Design




Help voters understand measures

ﬁ Local ballot measures: E

=

E Measure E Franklin Community College District

Summary

To upgrade educational facilities at Diable Valley. Franklin, and Los Medanos Colleges. and the 5an Ramon and

Brentwood centers, and help prepare students for Jobs and college transfer by modernizing classrooms and labs,

building facilities for health, medical, science, and technelogy training, and implementing earthquake safety,
accessibility, and infrastructure imprevements, shall the Franklin Community College District issue $450 million

of bonds at legal interest rates with independent oversight, a

What your vote means

ts, and all funds spent on local sites?

YES

NO

A "yes" vote on this measure autherizes the issuance
of the bonds and the levy of taxes as estimated in the
Tax Rats Statement to repay the bonds. Fifty-five
percent (55%) of those voting on the ballot measure
must approve the measure for it to pass.

For and against Measure E

A “no” vote on this measure disapproves the
1ssuance of the bonds and the levy of taxes.

FOR

AGAINST

YES on E updates classrooms and labs to maintain high
quality career training pragrams in fields including
healthcare, sciences, tachnology, and public safety.

Linda Best,

Fmr. CEQ. East Bay

Leadership Council (Retired)

J. Dale Hudson,

Former Chair. Franklin Community Cellege District
Independent Citizens' Oversight Committae

Cynthia Egan,

2013 Franklin County Teacher of the Year
{San Ramon Valley USD)

Jim Russey,

Frr. Local Fire Captain (Retired)

Kitty Guptill,

Healthcare Executive

This band is too large, this debt is too expensive,
especially given today’s taxpayer burdens. We
cannot atford to pay more.

Alex Aliferis,
Executive Director, Franklin Taxpayers Association

Break measures
information into a
structured summary,
followed by details,
arguments, and full text.
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Voters preferred structured

information
When we asked "Simpler. Takes time to read.”
about their "Clear headings. More space. Less of a
preferences, most pitch and more facts."
wanted short, "l just want to focus on the priorities,
easier to scan not so much about who they are."
information. "Less words, more info per page."

"Good layout vs. blocks of text."

"Easy to read. Names and information
are separated so you can read each
one."

League of Women Voters of California Education Fund | Center for Civic Design



But some wanted as much
information as possible

Even if they might "[The summary] is good because if |
not read it, they don’t want to read, | can just ignore all
that, but other people can go to the

wanted to know
the information
was available.

detail.”

"It's good to have choices about what
to read. Full text is important so you
can compare the arguments.”

"Put the extra in the back, so you have
a way to answer your questions.”

"Not many people will look at it, but if
it's in the book more might.”

League of Women Voters of California Education Fund | Center for Civic Design



Questions?



Resources

To help you create or revise your
voter guides



See all the webinars

1. What are the Best Practices for Developing and Reviewing
Voter Guides?
Monday, April 27, 11:00am-12:00pm

2. How to Use Layout and Visual Presentation in Voter Guides
Monday, April 27, 1:30pm-2:30pm

3. How to Use Voter Guides to Close the Civic Literacy Gap
Friday, May 1, 11:00am-12:00pm

4. How to Use Plain Language in Voter Guides
Friday, May 1, 1:30pm-2:30pm

Sign up or view the archived webinars: http://cavotes.org/

League of Women Voters of California Education Fund | Center for Civic Design
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Use the
CheCkliSt VOTER GUIDE RECOMMENDATION CHECKLIST

Use this checklist of our recornmendations
when creating or reviewing a voter guide.

Include the right information at the appropriate level of detail

AS k yo u rse If t h e Se Is the information organized by activity or task?

Does the caver page include the following infarmation?
= County name and seal [or other official insignial

guestions when oons iimitons

= Date of election day and times the polls are open
= Polling place information

Creati ng Or = How to contact the election office

= Languages offered
Is it clear how the county and state guides are different and connected?

rev I S I n g yo u r Are the headings written as questions or active instructions?

Lre the plain language principles incorporated? This includes

voter guide, so it Wiitg shrt seenss

= Using short, simple, everyday words
= Writing in active voice and writing in the positive

has the answers
= Separating paragraphs by a space, so that each one stands out on the page
voters need.

Are there definitions and descriptions for election terms and processes?

Organize information in an easy-te-follow path
|s thers a table of contents?
Are there questions, quasi-guestions, or instructions as headings?
Does each page have a clear topic?
Are there visual elements to make each section easy to see?
Is the voter information organized to include both an overview and details?
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Download additional materials

Report and recommendations

= Sample voter guide pages illustrating the
recommendations

= |cons and illustrations from the prototype voter
guide
Preliminary reports and presentations

= Landscape analysis from the 2014 primary
election

Research protocol materials
= Voter demographic questionnaire forms
= Sample pages and prototypes tested

http://civicdesign.org/projects/how-voters-get-information/
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